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Bona Fide Requests (BFRs)

Percent of Requests Processed Within 30 Business Days

September 2001
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Trouble Report Rate (%)
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Trouble Report Rate (%)
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Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

3.5%

4.0% ,------------------...,

..........................., ::

I······swn I
~AIICLECs

.........

Z-Value

........., ,.{ .

F.'#~~~}---""7:"':=-..::;.:::.::=rz.....::=,....,.----1

1~~~Ecsl

~ q
~ ~ ~ ~ 9 § q ~<: <: OJ

" .. "
.. Q. .. " " " "0 -, u. ::< 00{ ::> -, -,

00{ <Jl

................. , ....................... .......... ji

3.0%

4 0.54% 0.27% 1.36:: 2.5%

6 0.77% 0.42% 1.51;; 2.0%

12 1.49% 0.37% 5.12 f:
7 0.91% 0.33% 2.71:j 1.5%

3 0.39% 0.30% 0.46 ;:

~ r)~I...1~J ...:: +----i--+-+----i--+-+----if---+-+--t--~

Dec-OO: 744

Jan-01 776

Feb·01 605

Mar-01 772

Apr-01 769

May-01 767

Jun-01 702

Jul-01 662

AU9-01 666

Sep-01 ~ 669

:1 ....·~:;:·~·~.!~~dr ..:·... 7,33.4. J. ..

SRI Loop

Z-Value

................. .........•.....•..............•..•..•....., ' ' '.., '

....,!' ...:::: ...--------------,,-----..

Dec-OO: 151

Jan.01~ 165

Feb-01 170

Mar-01 178

Apr-01 182

May-01 182

Jun·01 191

Jul-01 195

Aug-01 206

::::~:'l Sep-01 221.·;·;~·~:··~~·I·!.t 1.'~~.1 .

I
······SWBT I
--+-AII CLECsl

271 - No. 65.1a



Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
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Jul-01 j a a nla

Aug-Ol j a a n/a

Se;>-Ol ; a a nla

J·..·.;.~.·~~>~i!l ............ 4.1 .......~I. o·~l
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Mar-Ol ; a
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o
o
o
o
o
o
o
o
o
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o
o
o
o
o
o
o
o
o
o

.... .. ..·S~·bt~~di·~~Dj~;;i· Di;;;;;;C;;·;;;bi·~~ti~~· T;;;~k~' ·r·············· .
All ClEC. SWBT 1 0.5% ..---------------------,

No. of # Trouble Trouble Trouble Z-Value j; 0.4%
Circuits Reports Report Rate Report Rate ::

Dec-DO i

Jan-Ol :.:
Feb-Ol :

Mar-01 :
.:

Apr-01.'

May-01 i
Jun-01 ;

Jul-01 ;

:: Aug-01 :

,Ir;.;·~;~;;i:lil: ..
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

No. of
Circuits

Dec-OO :j 16 0 0.00%
Jan-01 ~j 14 0 0.00%::
Feb-01 :: 14 0 0.00%
Mar-D1 1\ 14 0 0.00%

::
Apr-D1 :' 14 0 0.00%:.

May-01 :: 14 1 7.14%::

Jun-01 \~ 10 0 0.00%
Jul-01

i!
10 0 0.00%

Aug-01 9 0 0.00%

lir·
Sep-01 ii 9 0 0.00%

.~~~~·:·:~~~i.iir::·: .1~~L .... :.1. .. ;:·~;·~·I I
. J

············ ..··..:r···;~~·0% .. .____________ _" .

....................... 1i 9 ~
<; 2 <; 9

~
9 ~c: "- >- c: 01.. ., .. Q. .. ::J ::J "l.., u. :;: < :;: .., <

........ " ................ ............................... ....................

0.0% +--+-+-___4_..... - __-+-___4_...

90.0%

80.0%

Z-Value

.....' ,....... . , ,' , , .

l~i:ti;6~~~:;~~;~~1ll-··_··7·
N
:-·
O
-.0-.f,....,r-':::~I~;-:~::"~;;;:~-;.le.,.-::T::'::-~7:-;-I:_ib-ler =~e

::i :::ti:j:i:!:!:':::::::::::!:':!""",,:i:! Circuits Reports Report Rate Report Rate

§I ~ ~ ~ ~.~ ~l ~~
Apr-01 :: 0 0 nla 0.00% nla:: 30.0%

May-D1 ; 0 0 nla 0.00% n/a:: 200%

Jun-01 :: 0 0 nla 0.00% n/a:: 10.0%

Jul-01 0 0 nla 0.00% nla ::
Aug-D1 0 0 nla 0.00% nla ::

ir ..·:;~··0.::·~f~Jji:··: ·: :·~.r.::. ::.: :::.:~] :: :.~:.r.: :. :;.~·~l::::::,:·:[:i:::i:[[[:::::!:!~i~i:::i .
..............................~ ", " '...........••...................' ~..........•........ '.' ' ' .
~~f:~\j~t:~~~~~tr\i;?:!:~~!:~~fj~~jl-·._._._._._.·_··_...,-,,-==_A;.;;.;,na"'IO"'9:..L"'i;;.ne;;,p;..0"'rt-==:--r- -f:· .
::/ Measurement :jf-.,.,...--.,....,r-'::A~II;-:C;;:L;;;:E.;:CS.,.-::==--f S'JIIST ::

-~~1 '~~, ":~ '~:~~ "~~ "~J
Jan-01 2 0 0.00% 0.42% -0.09 ::
Feb-D1 19 0 0.00% 0.37% -0.26 i:
Mar-01 19 0 0.00% 0.33% -0.25 ::

Apr-D1 :\ 19 0
0

00·.0000~ °0·.33~ -D-D.·
2
24

4
••:':i

May-01 j: 19 '" u,"

JJu~~~ :[ ~: ~ ~:~~: ~:: :~:~: ~~
Aug-01 I 19 0 0.00% 0.28% -0.23 ::

...~~!:.~~ ..J.. 19 0 0 00% 0 25% -D 22 i'
:f ..1?~~. !~~.I.m ··~~~·:r:· 0.1 ···~.;;;;~r·· ··:·:~:.~~~t!.:::j.:::;:;:i::ji;i\:::\;:::jj::\\:\i, .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2001

Arkansas

Missed Repair Commitments (%)
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8
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20.0%

70.0%

25.0% T""------------------,

40.0%

80.0% T""------------------,

50.0%

30.0%

60.0%

20.0%

10.0%

...........:~ .

...................:....

10.0%

5.0%

15.0%

71.0%

53.4%

41.6%

69.7%

27.1%

17.8%

5.2% -0.33 ::

61% nla::

~~.:: ~: i

DSL - Line Sharing
All CLEes AS!

# Missed % Missed % Missed
Commifs Commit's Commit's

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

2 0 0.0%

0 0 nla

0 0 nla

0 0 nla

21 ···~··r:··· .... 0:0'l'1
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Maintenance - Unbundled Network Elements (UNE)

September 2001

Arkansas

Mean Time to Restore (Hours) - Dispatch
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il:::;:e~!u~~~ent J:l-"'#""RT"':"';o-u~:-:~":;el:';1 C:;;Lr:E:;~~t:;"e~-:'-:T;::~-~e-e--l M~~me Z-Value i:: 350 -,----:-,------------------,

::::::;;:::::~::~~:1 4 175 to estc~e22 .113 i:i 300

Nev-OO ::: 1 10.50 5:37 1:35 iii .
Dec-OO :j 2 3.54 3

1
7
2

.. 3
36

0 :00.. 2258 ;.:~.::.: 25.0
Jan-01 ': 1 6.25 ., 20.0

~:~~ : 1~:: 1~::: ~::~!! 15.0

May-01 0 n/a 9.38 n1a::: 10.0

Jun-01 5 2.29 5.13 ·1.10 ::: 5.0

.' Jul-01 ii. 2 1.69 7.45 -083 :::
:: Aug-01 ::' 5 656 8.58 -0.31 :::
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Maintenance· Unbundled Network Elements (UNE)

September 2001

Arkansas

Mean Time to Restore (Hours) • Dispatch
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8.0

10.0
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,',I 67 - 06 ,: # Trouble Mean Time Mean Time Z-Value
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May-01 ,: 2 4.10 1.nS/Oa _onl.
7
a
O

t.:.:!

Jun-01 ::. 5 1.14

1:;;M~J '~J '~~r :l~IB.:iJ ..

:5 ~ Si ;:; ;:; i q
~ ~ Si ~> .0 .!.c OJ >- :::l '"0 '" OJ '" OJ -, :s ..

Z 0 -, u. :. :. -, « VJ
..........................

271 - No. 67b



f'l:::RFORMANC~ M~A:;UR~M~NT TRACKING

Maintenance - Unbundled Network Elements CUNEI

September 2001

Arkansas

Mean Time to Restore (Hours) - Dispatch
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~:::~: '. ~ ~;: ::: ~;: :'1 ::

Mar-01 ': 0 n/a 501 n/a :j
Apr.01 :: 0 n/a 7.50 n/a:: 3.0
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Maintenance - Unbundled Network Elements (UNE)

~eptember 2001

Arkansas

Mean Time to Restore (Hours) - Dispatch
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

September 2001

Arkansas
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch
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... .. .. . . .

iii!(~~~f~i;~!~1~!~~~:!t::!i.J..._.. _·#"...=~_ro_u.,.bA;.;le;;." ..:CrL;;;E.,;,~;;.:_e_n=T.,.im_:_S"'"1 LO~:a~~me z-velue' ill 1.6 -r---------------------.,

~;;;~~ R.oo", 'R_~,. .R'",:: :1 "
t ~~l a ~ ..

Dec 00 :. 1 0.23 n/e nJa iii
Jen:ol ii a n/e n/a n/a :ii
Feb 01 :: 1 1.47 n/a n/a :ii
Mar:01 !i a n/e n/e n/a .::

Apr 01 :: a n/a n/e n/a 'ii

MaY:Ol :: a n/e 0.55 n/a .::
Jun-Ol " a n/e 0.02 nle :,
Jul-Ol :i .'1 0.43 0.58 -0.25 ,j:

Aug-Ol 2 1.38 0.08 20.11 'ii

':[:.y~.~;~~~!I:r:·.·. :I .....::··::f4.l. '" :···:: ..:·:·.:f;~]j::i:::'::i,:ii:ii:i::::!:ii:i:::ii i~~:!~ ...
............. 0,;. •• ',' • , ••

J?:~~~~~!~~~~:~~)r A"CLE~::n1:::icated:!a~f:e Z-Velue Iii 0.7,--------------------., ::1

~~;';J~e~n;~oJ1~;:.I.I:. 'R:::: :0' • R_~ •R'",~: :I
n/e n/a n/e :'

~:~:~~ i: ~ ~;: ~;: ~: :i:

Apr-01 i: a n/e on.
5
/a
5

nlnIee :i.:..

May-01 :: a n/e
Jun 01 ,: a n/e 0.02 n/e !i

JUI:Ol i' a n/e 0.58 nle ii
Aug-01 ,: 0 n/e 0.08 n/a :::

i:f ..··l·~~;~;~~i.liir:.:·:······ 1..r··.·· :·~~·1. ·.~~l~.i:::::::i::i::::i::::i:I:i::l:"i':it~

Z-Veiue

Nov-OO " 0 nle 0.95
Dec-OO i: a n/a 0.23

Jan-01 ii a n/e 0.43

Feb-01 ': a n/e 0.95
Mar-Ol a n/e 2.96

~;:~~ ~ ~;: ~:~~ ~;: :I·!

Jul-01 :i a n/e 0.83 n/e '!:

r,;",::,Ir ....·h::::~I::::}~l,.,~
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S~?tIMTlM~ 1.{\{\,\

Arkansas

140.0 -,-------------------,

60.0

80.0

120.0

................,}

....::

i!

I· . --.. BenchmarkI
I--+-All CLECs 1

<;>
:;-,

q
c

"-,

<;>
c..-,

~o
Z

---_ ~---~ _._ _---_. __ .

~
8l

0.0

~

40.0

20.0

100.0

Mean Time to Restore (Hours) - No Dispatch
................................. . ,.

:!Ji:~:!~~:;~~~~~:miil--_-=DA:t-i~:;:lita;;:d;.;L~==~;::bs::s:::cn~·b::e::..r.:.Li::;n.:.e,:,:{DS;;;;L;!):,,-,,;N;.o;,;L;;i;,:;ne;;;::S::;ha::r;:.:~~gP""a-n""ty--f.!i!

lii"'::""i':i:~;"i;'~::'::11 #R:::
e

1 ~e~:~:~2 (~~:~i

~::: :: ~ 84~~: n~a
Jan-01 :f 1 14.70 2
Feb-01 :: 0 n/a nla
Mar-01 1 6.42 0

:'i Apr-01 :: 0 n/a nla

I ~I ~ ~ ~~
:t.·~.;.:~~:.·~~;i:llr:·::· 5.1 ...

"
L ~ ~ ..............

~ ~ ~ (; 'i ~
<;>.. '"

.. ~ .. "
:;

-, u. :::; :::; -, -,

:jt::jj::j:i:j::::jj::Ij1l:f:::j:l Digital S~b~~~b~;'Li~~iDSLi:'Li~~'Sh~;;'~g"" :i·····································
[;iii".'!'M"'e"'as"'u:i:lre"'m"'e:i:ln"'t~:i:J-"j.._-_-".:-_-...,-;.,-:Ai"I'-'I.!!,C~L;E~C~S~:~;~~~.:..l.:S::;WB~=T/;A::S;:.I .::r=:l!----t::1 100.0 -.--------------------,

:: 67 - 25 :: # Trouble Mean Time Mean Time Z-Value 90.0 "

(,'i':'i:;ii:;~;~~i':11 Reports ~ to Restor~;: to Rest~f~: ~: ,II ~~:~ :.

~:~-~~ :: ~ ~;: :10~.:0~5: n~/;a: :,:..',:1 60.0
Feb:01 !! 0 n/a 50.0
Mar 01 ,. 0 n/a 94,34 nla" 40.0
Apr:01 :. 0 n/a 3.95 n/a ::: 30.0
May-01 :f 0 n/a 4.11 n/a .:i 20.0

Jun-01 :: 0 ~;: 6~~: ~: :i: 10.0

::::I : ~l ,.',...3.',6.·..·~,~.':.a...·..·i.::,;:.::.::.::.:.:::.:~.;::.::.:j.::.':.:::.::.:::,:::,:,:.:::.rn.::/.:.::.::.,11.. 00 ~.,--4~~-:·g-....-_-<l..........- ....__-'4.........~--li:( .··:;·~~~:·.i~;;;lif:··.:: . 0'1

67-26 .'
", '

.............

..........

0

~ ~ ~
(; i q <;> ~

(;
~<;> .:. ,., 0,1; .. c

"'" .. '" .. " " 8lz 0 -, u. :::; :::; -, -, «

.',

"

...........

........

0 0
~ (; ~ (; 'i ~ ~ ~ ~0 0

~.,.
~ 1J

~" " .. .. "" .. " -'l -, " 8l0 z 0 -, u. :::; :::; «
.....................

.......................... ::

................... )
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2t1M

Arkansas

Mean Time to Restore (Hours) - No Dispatch

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

8 0

~9t 150 Ql

Z 0

........................ ::

·,·······:11

···············t

~ .......
~ .. -.,

"

",

0
9 0 0 l 'i 9 0 0 ~'i: c .6 ~ c -'-

""Ql <II Ql <II <II
~ '" '" c80 -, LL :::;; :::;; -, «

..... ........ ........................ ..................

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

~
0 0

~
0 0 9 9

~ ~ ~ ~

~
>- c

" <II Ql <II <II '"0 z 0 -, LL :::;; :::;; -,

@ittttt~:tlfffl"""", ,,,.,,., ,',,"..,'A~~i~· Li~~' P~rt""" ..,:.' ,, ,........ ,.."., , ',., .',','" ..' ' ' ' , " .

r:~i .R:~i':"'~~~ ~lE ,~'"':j ~j
Jan-01 :: 0 n/a 4.50 nnllaa '",',:,::,,: 2.5 - - _. - • - ,

::' Feb-01 :~ 0 n/a 2.43

~:: Mar-od 0 nla 1.14 n/a ::~ 2.0

". Apr-01 ~: 0 n/a 1.53 n/a m 1.5

":"':"'::,:..:' May-01 ~: 0 n/a 2.03 n/a ::: 1.0Jun-01 ~: 0 nla 1.96 nla ':: 0.5
Jul-01 :: 0 nla 1.77 nla :'

.

r,:.: Aug-01 :: 0 n/a 2.38 n/a i~ 0.0 o.--48~.....- ....-+--.....-4~.....- ....-+--.....-
sep-01 ~: 0 n/a 2.29 n/a :~: ~ ~

:~lP"::::::::::1~ riMa::Zf:::.~~:ml~;liif':'" " :'::.:': '9: ':.. ..': ;I;J. ':'::':.:~:~~ .:I':::::~:::::::::::::~::::::::'::::::~:::::::::::::: z
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F'E~FO~MANCE MEA:;U~EMENT TRACKIN~

Maintenance· Unbundled Network Elements (UNE)

Sep\em'ber 2bb~

Arkansas

Mean Time to Restore (Hours) - No Dispatch

I
·..... BenchmarkI
-+--A11 CLECs I

8.0

7.0

6.0

50

4.0

30

2.0

::+-..--..~-..-..+-.---i--~"''''''''i>---~·'-"'i>---~·'-"'~>---}"'''''i 1

I
':!(I!ftf.:~i:':~as",::~:~,:,:~::::;::1~":':~f!i:i:,:::!,::t-·t-··=··~·#~T~ro=U~·b··i-~;rr,,~·~i'·T~~:;;::C;:;~~~;;;;a__~~·:~··~;;';·-:~eS~L;;"':;iNiOmUii:nemSiiiha~ni'nrg-(Y7::ln~:s:;:a:::=rity:::-O):-"-"i"':r:1··1::~·T···-·.-·.·- ..-··.-··.-··.-.-·.·-.-·.•-··.-.-.-.-.-.-..-.-.-.-.-.-.-'..-'.-".-'.-.'-'.-'.'-..-".-...-..-.._.• -..,•................................ ········il:

~m-:l ,.~~: ·'-:: ~~ 'I

Apr-01 i: 0 n/a n/a

~jl ~ ~ ~
:i.l.··.··.·.·.... ··.·;.··.;·~.··.··.~.··.:·.·~.·.·~....~.··.··.i·.I.::.j.··.··.··.·.···.··. ·~·:·I:·.. ····..··.. ······

...........

120.0 -r------------------,
. " .

~1~

100.0

80.0

'.
": '

60.0

40.0

20.0
~ ...~

0.0 +---+--+---+-.....--+_....- __- ..........- ...
2 is l 'i ~ ~

0;; ~.!. Cl., " " " ~
.,

u. ::; ::; .., rn
.................
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f'f:RFORMANCf: Mf:A5URf:Mf:NT TRACKING September 2001

Maintenance· Unbundled Network Elements (UNE) Arkansas

...... J

·...... ···1,

..........................................

1~~~Ecsl

I.. ·.. ·SWBT I___AIICLECs
.'

9
:;...,

",
, "

--·····:A·'·; \

" .... ""

.- ~

"

\
., .. ' ..,\•...... ~~ ..

0.0% +--.....-_ -+-.....-+-~>__+_~>__+_~

~

5.0%

6.0%

4.0%

2.0%

0.0%
8 l;l

~
<;; 9 ~

b 9 <;;
11 > " .c '" >- "0 IV " IV "- IV "0 z 0 ..., LL :; « :; ...,

8.0%

25.0%

15.0%

..
10.0% ..

'.
5.0%

0.0%
0 l;l l;l

~ ~ bt i'i il '"0 IV "
IV

Z 0 ..., LL :;

30.0% r-------------------,

20.0%

10.0%

15.0%

12.0%

10.0%

Repeat Reports (%)

%S:::at ····~:~~,~~······1·..·35.0% .------- ~-- - - _ - _ - _ _ - _ _ - - - -.-.-_ _ _ _., .

"I~ i~1 ::
18.6% 0.62 :::
15.3% -0.42 :::

~~:~: -O~~ ::!

16.7% 0.19 ::!
18.5% -0.67 iii

:::I~

8::e:::: %~:at z_~al~e·"l··16.0% .---"-"-"'-"-"'-"-"-"-'-"-"-"-"-"-"-"'-"-"-"-"-"'-"-"-.._.._.. _.. - _._.._.._ , ..

:: 14.0%

Rep0=.s9% Re~~% -2.06 il
Nov·OO ~: 21 0 24

Dec-OO ii 259 18

Jan-01 !! 276 36
Feb-01 : 185 12
Mar-01 : 127 12

Apr.01 ! 127 3
May·01 ~ 146 9

Jun·01 ! 133 8
Jul-01 ~ 147 9

·::.li:..I· ..· ~~::~: :. :~~ :
.·.·i~:.M..~:.i~i.l:j...~:~77·r .......... ·~8~.1

......•.•.......•..•....••••....•......... .·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·N,·.·.·.·.'.·.·.·.·.··.•••....•..

l~ii:~~~~~!~~~~;!:I!:::j:f-#::-T=ro-ub'"'l-e...,...;A.;:~I:.:;;:.:;::::e:::r;::t,""",,:R""R:-
1

~-:-:-:t:-l
::!:::::~::::::;::f::::::;;::;~:~[ Reports 4 Reports 1 Rep;~%

Nov-DO 1 0 0.0%
Dec-OO 2 0 0.0%
Jan-01 1 0 0.0%

Feb-01 3 1 33.3%
Mar-01 1 0 0.0%

Apr-01 2 0 0.0%

May-01 0 0 nla

Jun-01 :: 5 1 20.0%
Jul-01 :. 2 0 0.0%

Aug-01 :- 5 1 20.0%
Sep·01 !' 7 1 14.3%

Oel-DO 15
No~OO 4

Dec-DO 5

Jan-01 7
Feb-01 14
Ma~01 9

Apr-01 3
May-01 5

Jun·01 :. 7
Jul-01 ~ 26

AU9-01 ; 9

If";.~~;~{~i:lt."·:·: ~~:1 .
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PERFORMANCE MEASUREMENT TRACKING September 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

I
····· 'SVVBT I
-+-AII GLEGs I

.'
.'

~ q q ~ ~
~ q q qq 2

" .0 >. " CI 0-

" .. "
.. 0- '" ~ " " ..

Q .., u. ::;; « ::;; ..., ..., « IJ)

.............................

~ ~ ~ ~ 0 0
~

q § q ~> lil '" '" " CI
0 .!!J "

.. 0-

"
~

" "Z Q LL. ::;; « ::;; ..., ..., « IJ)

................. ...................
..... ........... ............ '.. ....................................

'.

0.0% ...._-__- ...._~....- __- __- ..

~

nla

nla

nla

nJa

nla

nla

nla

ISDN SRI Port

All GLEes
# Repeat % Repeat
Reports Reports

a nJa

a nla

a nla

a nla

a 0.0%

a nla

a nla

a nla

a nla

a 0.0%

1 100.0%

a nla

...·.··:;:1 20~1

20.0%

0.0%
0 0

~
~ q ~ 0

~
q § 9 q0 q

~... > .0 '" " CI 0-
U 0 '" " '" 0-

'" ~ " "
.,

0 Z Q .., u. ::;; « ::;;
..., « IJ)

..................
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Ff:RFORMANGf: Mf:A~URf:Mf:NTTRAGKING

Maintenance - Unbundled Network Elements (UNE)

September 2nn,
Arkansas

Repeat Reports (%)

~
"'..,

lit~~~~~~~;~;i:!i:;i:I-#=T_ro_u.,..bl:-e_D.,.i9..;~~1~1 ~;:.;~;;;:;;;T.;.;~:-ib.,.er_L~::-:;:;'~-::-:~-:a:;-.·~§)i~:;~~:;:::;*~g ;:.a:%
!.}tm:;:::;:::::;~~~::::· Reports

31
Reports 3 Repo~% --:("-N,,,o0-=...;2::<.l-{

NOII.OO: 33 4 12.1% 2

Dec-DO : 38 5 2

Jan·01 i 27 5 2
Feb·01 .: 27 1 0

Mar·01 : 7 1 2

Apr·01 12 1 0

May.01 8 0 0

Jun·01 : 10 1 0

Jul·01 : 14 2 2

Aug·01 : 2 0 0
Sep-01 : 13 1

200% .,-------------------,

18.0%

16.0%

14.0%

12.0% •• •• - • - - •• - .• - . - •• - •• - •. - •• - • -

10.0%

8.0%

8.0%

4.0%

2.0%

0.0% -1--+-+--+-+--+-+-....-+--+-....---l

~o

I
·..... Benchmar1<1

~AIICLECs I

.....~

,-

0

~ ~ 5 5 9 ~ 9C? 1: 'i ~15 '" '" c: Ol

" "' " "' Q.

"' " " " ..z c .., u. ::;; -< ::;; .., ..,
-< CJ)

111!:!~~::~~!~~:;;t""'~:'roUbl~ ····Di·iff~:~f;b~;~·;~~;~~}··~·~::~~~···· .. ··:·:~~I~~··········lj······:~.O% -,---------..--------..-----_---_--., .

r;'~1 ,..~: '-: ,.-:: '::: ::I::
:. Dec·OO : 0 0 nla 34.7% nla ::: 30.0%
!! Jan·01 . :.:

:i Feb.01 ~ ~ ~;: ~:::: ~::i: 25.0%

:i Mar.01 0 0 nla 18.9% nla m 20.0%
,,::,: Apr.01 0 0 I 51 % nI ::: 15.0%

:: May.01 : 0 0 ~/: 82% n/: ::: 10.0%

:i Jun·01 : 2 0 0.0% 0.0% O'nlOOa !:::.i::

:: Jul.01 : DOnia 0.0% 5.0%
; Aug.01 : DOnia 7.5% nla :ii 0.0% .-............-+-....-.-......;--+-....--.<.-......--...- ..
!j 58p-01 : DOnia 34% nla m ~

:f:·.·:~·~:~~:·.!.~~!1r.·:.::.·::.·..·.:.:·~:I.·:·:·.·::::·.:·::·.· ..·:~:·:r::·:·:·.: ..··:·?·.?~f.·: >!~~~I::!::!j!:::]!!:!:::!:::!::::j:::::!:::!!:il ~ .

~:~:;~"~~~~';~;;~~1·p:i.a7·4~% z.va,ue~;··:·····::...:i...:·.:..:,....:i:...:..:.·····':::::
!:;;:::';::::::::::i::i:::::~~:~~;:ij n/a.,. 14.0%

NOlI-DO .: n/a 12.0%

~:~~ : ~ ~ ~;: 1~:: ~;::1 10.0%

::~~ : ~ ~ ~;: ~~~: z: Ii ::::
May-01 0 0 nla 12.8% n/a;: 4.0%

Jun-01 DOnia 12.8% nla l: 2.0%
Jul-01 0 0 nla 8.8% nla I:

I;;.;,~:[:::r :I :1::;:~.Iil. O.~ ~

' ...
.---",

'.

~ ~ 9 ~ ~ 5 ~ 9 2 9 9
15 " c: '" c: Ol a.

" "' .. "' Q.

"' " " " "z c .., u. ::;; -< ::;; .., ..,
-< CJ)

.................... ........................
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

·:::.:::.·I.··.·· ··.··1·2·.··.··.·M· o·.·.· :T·.··.ota··.··.··.··.·,·.·I·.·:::·.·I~........ .. :::. ,__21 .0.1 ~:~.%I.·.~!~l!:!:!I!!:II::l::!:!:m~t..

0

~
~

~ b 1;> 1;> 1;>q q 0 q
~1; " .0 "- >. " :; '"" co " co a- .. ::l ::l "Z Cl ..., u. ::;: « ::;: ..., ..., « UJ

.................
...................................'........

100.0% -.-------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

~
0

~ 1;> ~ 0 1;> 1;> §q
~1; .c "- ... "" co "

co a- .. ::l ::l
0 Z Cl ..., u. ::;: « ::;: ..., ...,

....................

'=;I
nla ~:

n/a r
n/a ~1

~: I:

AIiCLECs
# Repeat % Repeat
Reports Reports

0 n/a

0 nla

0 nI.

0 n/.
0 nI.

0 nla

0 nI.
0 n/.
0 n/.
0 n/.

0 n/a
0 n/a

.............'.\ ,., '........................... ',..' .

:1!!!!:~:~:~~!;;~!;~~!!l!::il-·...,,'-:':-..,..,._,....:.A7.II~C:::LEC=D::~:....,Dr-e-::d::-ic-:a:-te_d_T'"':r--lanspo~T

....... ,.. . , '...•...•..........' , , ~ .

..!~:I!:!rl-.._....,.,-:::-;-:..,:'ts..,le-o.......:.A.::;~~:::;::::::~::::....,r""'"'::::-a-:r::-:-~-::..,:,... %8::at Z I !! 100.0%

m"'""'""'i"'!:~"'!::~"'f,,:~,,::;::'l{:::.~ _:.::::!::::=--+---:R~e::ip::o::rts=-o+....:R~e::!:p::O;.:rts::.n_/a+...:.:R::e.:.po:::rts=-nl_a+-_·_v_a_u_enl-a~ii! ::::

Nov·DO : 0 0 n/a nla nJa !i: 70.0%

Dec·OO : 0 0 nJa n/. nnllaa :::.'.!.: 80.0%
Jan·01 0 0 n/a nJ.

Feb-01 0 0 n/a n/a nnl/aa ::::..:: :::::
Mar·01 0 0 nI. nI.

Apr·01 0 0 n/. n/a n/a ii: 30.0%

May·01 0 0 n/a n/a nla ::: 20.0%

Jun·01 0 0 n/a n/a n/a iii 10.0%

A~~:~~ ~ ~ ~: n/a ~: :!l 0.0% -<II_-+-....-<II_-+-....--4~....- ...._ .......

!.L..·.·;.~.~;:~;i:lr..... ':'I :"1 ::,··..·:.·:··:~~t:!::::I:!:::!::I:::!:i!i::!IL ~ ~ .. ~ ~ ~ i l t ~ ~ } i

I······SWBT I____All CLECs

", .
.... -,"

~ 8 1;> 1;> ~ ~ ~ 1;> q 1;> q
~ " " .c " :; '" a-

" .. "
.. a- m ::l ..., ::l "Z Cl ..., u. ::;: « ::;: ..., « UJ

.................. ...

0.0% ........- __- __>--.........-....-_.....--+

~
o

'~=(~~"~:fw~:::r~~w
o n/a 9.4% nla::: 12.0%
o ~ U% ~I
o n/a 11.5% nla !:! 10.0%

o n/a 12.9% nla i:i 8.0%

~ ~;: ~~~: ~;: I: 8.0%

o nfa 12.6% nla ::i 4.0%

o n/a 12.8% n/a ::i 2.0%

o ~ U% ~~
o n/a 15.9% n/a ::

':1' .. ~:l ...1::~:.~t::::::::::::!::·::I::ji:::·li'~'l

# Trouble
Reports

o
o
o
o
o
o
o
o
o
o
o
o
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Maintenance· Unbundled Network Elements (UNE)

Septemtlet ZaQ1

Arkansas

Repeat Reports (%)

10 Parity
(yes" 0)
(No "2)

14.0% r-----------------,

12.0% - • - - • - • - - - - - - - - - - - - - - - - - - - - - • - ••

10.0%

Feb-01

Mar-01

Apr-01

May-01

Juo-C1

l,;:;;;~,n

o 0

o 0

a 0

o 0

o 0

a a
a 0

a 0

.HH~J.H ::?.l

n/a

nla

n/a

n/a

n/a

o/a
n/a

6.0%

6.0%

40%

2.0%

0.0% +--+-+--+-__- __- __-_4

I
- - - --.Benchmarkl
-.-All CLECs I

\, ..... ........

~ ~
~ 9 § 9 ~1: ~ <:: '""

co "- co " " " "LL :::;: « :::;: .., .., « fJl

5.0%

20.0%

25.0%

30.0%

15.0%

10.0%

Feb-01 0 a o/a

Mar-01 0 a o/a

Apr-01 0 a o/a

May-01 0 0 o/a

Juo-01 a 0 n/a

Jul-01 a 0 n/a

Aug-C1 0 a n/a

Sep-01 : 0 0 nla
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:::: ~: iii
6.5% nla iii
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